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Def ining the Future of Auto Care Unlike Any Other.

FALL 2011

Parting Can Be Such Sweet Sorrow

AAA Top Shop
ASE Blue Seal Shop

About Us

Lancer Service has been operating in
downtown St. Paul for over 30 years.
Lancer is proud to offer you the very
best in automotive repair. Our highly
trained staff is here to serve you
Monday thru Friday 7am-5pm.
Some of the services we offer include:
Diagnostic services
Complete automotive repair
Preventative maintenance
Tires/Alignments
Extended vehicle warranty service
Towing service
Used vehicle inspections
Vehicle safety inspections
ASE certified technicians
AAA approved facility
E-mail estimates
On-line appointments
Satisfaction guaranteed
1 block from skyway
After hours key drop
Comfortable customer lounge
Wireless access
Fresh hot coffee
Online vehicle history
State of the art facility
Rental cars
Glass repair & replacement
Paintless dent removal

Web Sites
to Check Out:
www.aaa.com
www.ase.com
www.carcare.org
www.theautochannel.com
www.nokiantires.com
www.mechanicnet.com
www.lancerservice.com
www.facebook.com/lancerservice
www.twitter.com/lancerservice
www.lancerservice.com/blog

651.224.0267

One of the questions we hear the most is “When
is it time to start looking for a new car?” Since
there is no definitive answer to this challenging
question, I will instead address what we use for
guidance. The most important things to know
are your vehicle’s current value, what a
replacement vehicle would cost, the amount of

current repairs/maintenance that is required,
and the amount of future repair/maintenance
costs. Your current car’s value can be found on
Kelly Blue Book or by shopping around for a
similar vehicle (AutoTrader, CarSoup, etc). The
cost of a replacement vehicle is something that
you will have to establish, keeping in mind that
a replacement vehicle may also require
repairs/maintenance and should always be
inspected prior to purchase. The amount of

current repairs/maintenance required is the cost
of current service that your vehicle needs. Future
maintenance costs are something that we can
easily calculate for you. The last and most
challenging part of the calculation is future
repair costs. Repairs differentiate from
maintenance because maintenance is
something that is
done to prevent
repairs; repairs are
what is required
when a part is worn,
damaged or broken.
There is no way to
definitely predict
what future repairs
are required. What
we can do is predict
repairs based on the
current
vehicle
condition
and
compare it to similar
vehicles
(same
mileage, usage, etc.) and give you an educated
estimate. We are always happy to provide you
with information on what your vehicle is
currently costing you per mile to operate.
Furthermore, we can provide you with estimates
for repairs and maintenance, allowing you to
make a well informed decision on when it is time
to purchase a new vehicle. As always, if you ever
have any questions please do not hesitate to
ask, we are here to help you.

Welcome Dori
Lancer Service welcomes Dori Wessel to our team. Dori is our new
administrative coordinator and has blended right in with everyone here.
She is replacing Lauren Mueller as Lauren had the opportunity to do an
internship in her field of study. Dori was born in California and moved to
Minnesota when she was two. She plays softball (her team recently won
the season championship), hockey and loves to go four wheeling and
spend time in her garden. She is a masterful cook, as we have all found out. In addition, Dori has
recently acquired a new Rottweiler puppy named Bentley, who has become the official Friday
shop dog. Dori has done a great job of structuring our Tuesday Trivia on Facebook and is also the
voice you will be hearing on follow up callbacks. Please visit us on Facebook to see all our new
changes and welcome Dori during your next visit or follow up call.
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Vehicles Are Lasting Longer
Similar to the human body, our vehicles
today are lasting longer than ever. Modern
vehicles are being built with much stricter
standards and higher quality components.
Combine that with the amount of
engineering that goes into designing a
new automobile, and you have a machine
that can easily run in excess of 200,000
miles.
The
engineering
and
manufacturing improvements not only
increase the longevity, but also require less service along the way.
Since the service intervals have been extended substantially, the

Let It Snow!
Before you know it, Old Man Winter
will be upon us once again. If last
winter was any indication of what’s
to come this year, your tires will
need to have plenty of traction. As
demand increases with dropping
temperatures tire prices will be
going up once again. If you have
been putting off the inevitable, now
is a great time to replace your vehicles tires. Furthermore, if additional
winter traction is your thing we also offer a variety of snow tire
packages. Give us a call and we will find a tire package that fits your

quality of parts used and quality of
installation is crucial to obtain all the
miles out of replacement parts. There is
no reason that the parts used for
maintenance and repair should not last
every bit as long as the original part that
it is replacing. Make sure when you are
shopping for repairs that you keep in
mind not only the price of
repairs/maintenance, but also the quality
of parts being used. If you ever have any questions about your
vehicle’s maintenance needs, please do not hesitate to ask.

budget. Remember that the only skating you should be doing this year
is on the ice rink! Your safety is our utmost concern.

Just A Chip Off The Old Glass
We would like to remind all of our customers that glass replacement
and rock chip repair can be performed while your vehicle is being
serviced. We can also arrange to have paintless dent removal (PDR)
performed. We are working on putting PDR prices on our website so
that cost can be calculated prior to scheduling. Same day glass repair
and PDR is possible however it is best if we schedule ahead of time.
Glass repair is normally covered by insurance and we have our
certified glass service company take care of everything. For more
information, call Carl, Kevin or Greg @ 651-224-0267.

Like What We Do? Let Us Know!
The happiness of our customers and the value we offer is continually our main focus. You
can help increase that value simply by taking the time to review us on the internet if you
feel that we have accomplished those goals. By reviewing us favorably (if deserving) on
the internet, it allows other prospective customers the opportunity to obtain an unbiased
opinion about our services. With the internet being our most effective way of reaching
customers, and the fact that we have remained completely organic by not paying for any
internet search enhancements, your input to our service is critical. By taking the time to
review us, we are able to offer the highest value in automotive service by putting the
marketing dollars saved into each and every service performed at Lancer for all of our
customers. Additionally, it is imperative to hear any recommendations or suggestions you
may have that would help us improve our level of service. Our customer’s input has and
continues to help us continually improve the level of service we can offer. Thank You.
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for allowing us the opportunity
to service your vehicle!

Thank You

270 E. 8th St.
St. Paul, MN 55101

LANCER SERVICE AUTO CARE

