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Making Every Drop Count

AAA Top Shop
ASE Blue Seal Shop

About Us

Lancer Service has been operating in
downtown St. Paul for over 30 years.
Lancer is proud to offer you the very
best in automotive repair. Our highly
trained staff is here to serve you
Monday thru Friday 7am-5pm.
Some of the services we offer include:
Diagnostic services
Complete automotive repair
Preventative maintenance
Tires/Alignments
Extended vehicle warranty service
Towing service
Used vehicle inspections
Vehicle safety inspections
ASE certified technicians
AAA approved facility
E-mail estimates
On-line appointments
Satisfaction guaranteed
1 block from skyway
After hours key drop
Comfortable customer lounge
Wireless access
Fresh hot coffee
Online vehicle history
State of the art facility
Rental cars
Glass repair & replacement
Paintless dent removal

Web Sites
to Check Out:
www.aaa.com
www.ase.com
www.carcare.org
www.theautochannel.com
www.nokiantires.com
www.mechanicnet.com
www.lancerservice.com
www.facebook.com/lancerservice
www.twitter.com/lancerservice
www.lancerservice.com/blog

651.224.0267

With fuel prices on the rise, the importance of
getting every last mile out of a tank of gas is
becoming more and more important. While the
appeal of getting into a newer, more fuel efficient
vehicle is strong, the fear of a new car purchase
is sometimes overwhelming. Instead, there are
many things that can be done to get more miles
out of your current vehicle's tank. Keep in mind
that 1mpg improvement on average will yield a
$150 fuel savings annually. The largest area of
improvement lies in eliminating carbon buildup
within your engine. As oil and fuel are run
through your engine, carbon deposits begin to
form in the intake/throttle body, cylinder head,
valves and combustion chamber. Over time, the
deposits buildup and restrict/reduce the engine’s
ability to properly breathe, reducing volumetric
efficiency. Using a series of chemicals and
techniques, we can perform a “carbon removal
procedure” to eliminate these less than desire
able buildups from inside your engine. We also
follow up this service with another additive that
helps clean the fuel pump, fuel rails and fuel
injectors. Lastly, we remove and clean the
airflow sensor, if equipped. It is the most cost
effective way to improve mileage and
performance and has also remedied many rough

idle and hesitation conditions. If you have any
questions about “carbon removal procedures”
you can read more about it on our blog
(www.lancerservice.com/blog). We will also be
running free fuel saving tips on our blog and
Facebook; please check them out and learn how
to get more miles out of every tank of gas!

Safe Driving Tip of the Month
A recent poll conducted by Consumer Reports showed that 63% of young drivers use cell phones
while driving and 30% of those drivers are texting while driving. Each generation has its own driving
distractions, but cell phone usage is particularly dangerous. It requires the use of not only the
driver’s eyes, but his or her hands as well. Research by the DOT reveals that in 2008, close to 6,000
people were killed and 500,000 individuals were injured as a direct result of distracted driving. Not
only is it unsafe, but even a small collision or pothole strike due to inattentive driving could cause
thousands of dollars in
damage. Many states (such as
Wisconsin) have made it a
primary traffic offense to text
while driving. Please take the
time to sit down with young
drivers in your family to
remind them of the dangers
and potential costs associated
with cell phone usage while
driving.
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This Winter Has Been “Shock”ing
Undeniably, Minnesota is experiencing one
of the worst pothole seasons in recent
memory. As a result, your vehicle and its
steering/suspension components are likely
to take an unprecedented beating from our
damaged roads. Dwindling city and county
funds will delay street repairs and require
our vehicles to travel roads not fit for man or
beast until at least mid-summer. Large
potholes can easily blow out tires, bend or break wheels, and cause
suspension damage. Slow down on city streets and take the time to
survey the upcoming road when possible; many potholes are easily

avoidable when detected early. There are also some
very helpful websites and mobile apps available
(http://www.seeclickfix.com/st_paul) that allow you
to monitor and report severe road damage. If you do
strike a large pothole, please take the time to get
your vehicle inspected as wheel/tire damage that
goes unnoticed can be very dangerous. Lancer
Service routinely inspects all steering/suspension
components along with wheels/tires during regular
services and makes recommendations accordingly. Please do not
hesitate to contact us if you have any questions or concerns regarding
your vehicle’s steering and suspension components.

Not Too Cold to Think Cool
Although winter is not quite over, it is hard to forget the feeling of sweltering in your
vehicle on a humid 90 degree summer day. Summer is not far off and it is not too
soon to think about repairing your air conditioning system. Lancer Service will be
servicing air conditioning systems at a reduced rate through June. We purchased
a large amount of refridgerant at a great offseason price and will be able to pass
these savings on to you through a substantially discounted service. A/C service
and repairs can be expensive and in today’s economy it makes sense to save every
possible penny. If you were unsatisfied with your A/C performance last year or have
any questions about your A/C system, please give us a call and we will be happy
to help. We service all systems and will ensure your summer is a “cool” one.

Welcome Jeff to the Lancer Team

Social Media Update

We are pleased to welcome Jeff Kunz as our
newest addition to the Lancer Service team!
Jeff was born and raised right here in
Oakdale, Minnesota. A Tartan high school
graduate, he went on to complete the
automotive technology program at UTI in
Chicago, Illinois. He enjoys working on his
own vehicles, riding motorcycles and has
recently taken an interest in playing
dodgeball. Jeff has added a bright face, ambitious desire to learn and
upbeat attitude to our team. Furthermore, he looks to become a
permanent fixture at Lancer Service. Welcome again, Jeff!

For those of you who haven’t yet checked out Lancer Service’s blog,
Facebook, and Twitter, please do so! We update our various sites
regularly with helpful tips, auto industry news, and recall information.
Check out our blog for new information on the recent Ford air bag
recall as well as updates on our ongoing fuel economy experiment. If
you have any specific requests for information, please let us know.
We have these sites to provide an added resource to our customers
and want to know what you would like to read about!
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for allowing us the opportunity
to service your vehicle!

Thank You

270 E. 8th St.
St. Paul, MN 55101
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